
Watchdog Platform Overview 

Watchdog is an innovative notification and alert platform that seamlessly integrates with any 
system or device capable of sending HTTP requests. Designed for flexibility and scalability, 
Watchdog empowers organizations to connect their workflows, devices, and applications to a 
unified platform for real-time alerts and actionable insights. Whether you’re managing security 
systems, monitoring IoT devices, or automating business operations, Watchdog adapts to your 
needs, ensuring critical information is delivered exactly when and where it’s needed. 

 

Why Watchdog Stands Out 

• Works with Any API or Webhook-Enabled System: Watchdog isn’t limited to security 
systems—it integrates with any system or device that supports APIs or webhooks, including 
ERP platforms, IoT sensors, industrial equipment, and custom-built software. 

• Real-Time Alerts That Drive Action: Instantly deliver notifications through SMS, voice calls, 
or both, ensuring your team stays informed and ready to respond to critical events. 

• Escalation Calling for Prioritized Responses: Sequentially notify team members until an 
alert is confirmed, followed by an SMS update to the group with the name of the individual 
who resolved the issue. 

• Powerful API for Automation: Trigger alerts, retrieve rule information, and integrate 
Watchdog seamlessly into your workflows, enabling dynamic automation and operational 
control. 

 

Core Features 

1. Universal Connectivity with APIs and Webhooks 

• Unlimited Applications: Connect Watchdog to any system or device capable of sending 
HTTP requests, including business software, industrial machinery, and smart devices. 

• Dynamic Integration: Easily integrate Watchdog into existing workflows to enhance 
efficiency and responsiveness across diverse use cases. 

• Endless Possibilities: From monitoring inventory systems to automating customer 
communications, Watchdog adapts to your unique operational needs. 

 

 

 

 

 



2. Escalation Calling 

• Prioritized Notifications: Notify contacts one at a time until the alert is confirmed, 
ensuring that critical issues are addressed quickly and effectively. 

• Teamwide Updates: Once resolved, an SMS is sent to the entire group with the name of the 
individual who took action, ensuring accountability and shared awareness. 

• Reliable in Urgent Situations: Minimize downtime and delays with escalation calling that 
focuses attention where it’s needed most. 

3. Customizable Rules and Notifications 

• Flexible Rule Management: Create rules to monitor events ranging from equipment 
malfunctions to customer escalations, adapting to a wide variety of operational needs. 

• Multi-Channel Alerts: Deliver notifications via SMS, voice calls, or both, ensuring 
recipients receive alerts in their preferred format. 

• Tailored Messaging: Customize messages to provide clear, actionable information, 
improving communication and reducing delays in response. 

4. Comprehensive API Capabilities 

• Programmatic Access: Retrieve detailed rule information, including triggers, descriptions, 
associated contacts, and current status, for full visibility and control. 

• Automated Triggering: Activate Watchdog rules directly from your applications, enabling 
seamless automation of critical workflows. 

• Custom Integrations: Build tailored dashboards, automate processes, or connect with 
third-party platforms to create a fully customized solution that aligns with your 
organizational goals. 

5. Real-Time Event Triggering 

• Dynamic Webhooks: Instantly trigger alerts using HTTP requests from any connected 
device or system, ensuring immediate responsiveness. 

• Custom Event Handling: Integrate Watchdog with a variety of tools, such as ERP systems, 
smart devices, IoT sensors, or industrial equipment, for a truly adaptable notification 
system. 

6. Detailed Logging and Reporting 

• Comprehensive Call Logs: Keep a record of every alert, including timestamps, recipient 
actions, and outcomes, for detailed analysis and accountability. 

• Customizable Reports: Filter logs by date, rule, or contact to generate actionable insights 
for performance optimization and compliance tracking. 

 



7. Contact Management and Security 

• Verified Contacts: Ensure reliability by maintaining a verified list of recipients, reducing 
miscommunication and errors. 

• Opt-Out Functionality: Allow recipients to opt out of alerts by replying to SMS messages, 
with status updates applied automatically. 

• Encrypted Communication: Safeguard sensitive data with SSL encryption, ensuring 
compliance with industry-leading security standards. 

 

Limitless Applications 

Watchdog isn’t just for security—it’s a versatile platform designed to enhance operations across 
industries by connecting any system or device capable of sending HTTP requests. 

Key Use Cases 

• Enterprise Operations: Streamline workflows by integrating Watchdog with ERP systems 
for automated alerts about inventory, customer issues, or operational changes. 

• IoT and Connected Devices: Monitor IoT sensors for anomalies, environmental changes, or 
system malfunctions with instant notifications. 

• Manufacturing and Industrial Settings: Reduce downtime with real-time alerts for 
equipment failures, production line disruptions, or environmental safety conditions. 

• Retail and Property Management: Respond quickly to security concerns, facility 
malfunctions, or inventory discrepancies with teamwide notifications. 

• Custom Applications: Build tailored solutions for customer communication, operational 
tracking, or automated escalation, using Watchdog’s API and webhook capabilities. 

 

The Watchdog Advantage 

• Universal Integration: Connect anything to Watchdog—ERP systems, IoT devices, security 
systems, or custom platforms—if it supports APIs or webhooks. 

• Escalation Calling for Rapid Resolution: Notify team members sequentially and send 
group updates once the issue is resolved, ensuring clarity and accountability. 

• Customizable and Scalable: Watchdog works for small teams, large enterprises, and 
everything in between, adapting to any operational environment. 

• Dynamic Webhooks and Automation: Trigger alerts, retrieve rule data, and automate 
workflows seamlessly, enabling real-time operational control and efficiency. 

 



Why Choose Watchdog? 

Watchdog redefines what a notification platform can do. By connecting anything with APIs or 
webhooks, Watchdog allows you to automate, integrate, and optimize your workflows with ease. 
Whether you’re responding to critical events, managing operations, or enhancing customer 
communication, Watchdog gives you the tools to stay ahead. From escalation calling to dynamic 
API capabilities, Watchdog ensures you’re always ready to act. 

 


